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InfoTrackID – Remote Verification (video call) (Broker) 
 

How to access InfoTrackID 
Access the InfoTrackID portal here and use your InfoTrackID log in credentials from the InfoTrackID 
welcome email.  
 

How to order – Sending the Invite (completed by Broker) 
 
1. This is your InfoTrackID Dashboard, click + Start new VOI. 

 
 

 
2. Enter your matter / customer reference and client contact details, select Continue. 

 The matter reference can be a unique identifier (i.e., application ID or customer name to help 
identify the VOI). 

 Tip: Use Add new client + for joint applications, the same Matter reference will apply. To undo 
the addition, click Cancel. 
 

 

 
 
 
 

3. Select the relevant VOI options. 
• VOI Type – Prepared for NAB (default) / Prepared for Advantedge / Prepared for Medfin. 
• Capacity – Individual (default) / Secretary / Director / POA / Executor / Beneficiary. 
• Workflow – Remote (video call) (default) / Remote (liveness check) (Do not select) / In person 

(this computer) / In person (on a mobile device). 
 

 
 
 
 
 

https://search.infotrack.com.au/webvoiv2
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Note: the fee can be ignored – you (the broker) will not be charged.  
 
4. Confirm your mobile number (Broker) for two factor authentication (2FA). Add any free text that you 

would like in the invite that will be sent to the customer. Select Send VOI. This will commence the 
verification process. 

 

 
 

Completing the VOI (to be completed by customer) 
 
1. The Customer will receive an InfoTrack branded email advising they have been invited to complete a 

VOI and be prompted to generate a code (2FA) before accessing InfoTrackID.  
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2. The below is the welcome screen where they will be prompted to start their VOI. 

 

 
 

3. They will be prompted to generate a code (2FA) from the subsequent Welcome Screen. Once they 
have generated the code, they will have access to complete.  
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4. The Customer will be prompted to acknowledge consent before they can continue to 
InfoTrackID. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. The Customer will be prompted throughout the chosen workflow – the workflow will request that they 

upload a passport style headshot and identity documents to satisfy requirements.  
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OCR & DVS: 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. The Customer will be prompted to confirm all information and sign a declaration – Customer is 
now complete. 

 
 

Client manual input 

Notifies client of expired DL 
when detected 

Mandatory upload of back of licence 
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Completing the Verification (completed by Broker) 
 
You will receive and email and the status of the matter will change to Docs Received on your dashboard 
when your customer has completed uploading their documents.  
 
To disable the additional emails received upon order completion: 
 
 
1. Open the report for verification by clicking on the continue button. 

 

 
 
 
2. Only the person that issued the invite or an administrator to the account can open and verify the VOI. 

This is done by the verifier logging in via a 2FA code that they generate to their phone.  
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The verifier (broker) will now review all returned documentation. If all pictures are a match (headshot 
checked against photo ID) and DVS checks are green, then the verifier must sign off.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. If not, they can request resubmission of documents or manually override and verify documents.  
 
Face match: 

 
 
 

Data match: 
 
 
 

 
 
 
Note: the InfoCheck (DVS) fee can be 
ignored – you (the broker) will not be 
charged. 
 
 

Face Match failed: Manually verify face match - the 
technology may not have enough information to complete a 
match. The verifier (Broker) must override and manually 
verify the face match. 
 
Data Match failed: the verifier may review the information 
that was populated and correct any errors if there is a data 
mismatch with the ID image. Once corrected, DVS can be 
re-attempted (click Retry Infocheck). If data match has 
failed again >  
 
Data Match failed: Manually verify face match - The 
verifier (Broker) must acknowledge you have verified that 
the document data matches the data in the image. 
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Reminder:  
- A failed face match can be due to a few things; bad lighting, angle of photo taken, image of photo 

ID is worn or dated, structural changes in facial features. 
- A failed data match can be due to how the original data is recorded; example, name on licence is 

Jane S T Citizen, name on original record is Jane Sharon T Citizen. 
 
A failed result (or results) indicates that the system did not have enough data to make an accurate 
enough match.  
 
4. If the verifier (Broker) decided that all requirements are met, organise a time with your client for the 

video call. Start the video call and invite your client to join.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5. The verifier (Broker) must review the screenshot taken during the video call and if they decided that 

all requirements are met, they also will be required to sign a declaration before completing the VOI.  
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6. The report can now be viewed on your dashboard until the expiry date. To obtain a copy, click 
Download report, and a PDF report will be generated. 
 

 
 
 

The VOI is complete! 

 
How to create an InfoTrackID mobile shortcut  

 
Android Device: 
 
1. Open your default browser and type in https://search.infotrack.com.au/webvoiv2. 
2. Fill in your log in details (provided in the InfoTrackID welcome email). 
3. Tap on the browser menu (menu icon is the three dots in top left corner of browser or bottom right 

corner) and select Add to home screen.  
4. Select Create shortcut and rename the shortcut to InfoTrackID. 
5. Click Add. An icon will appear on the mobile Home screen. 
6. Click on the icon to access InfoTrackID. 

 
 
iOS Device: 
 
1. Open your default browser and type in https://search.infotrack.com.au/webvoiv2. 
2. Fill in your log in details (provided in the InfoTrackID welcome email). 
3. Tap on the share icon and click Add to Home screen and rename the shortcut to InfoTrackID.  
4. Click Add. An icon will appear on the mobile Home screen. 
5. Click on the icon to access InfoTrackID. 
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